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Editor’s Note
Winter is upon us, which means skiing, skidoos, ice fishing, the winter 
edition of InsulationQuarterly and of course business as usual.

‘Tis the season for elections. We’ve posted our call for nominations on page 
8 and 9 and if you know of someone who would make a great board member, 
or if you yourself would like to serve on the TIAA Board of Directors, please 
submit your nominations. We’re always eager for new, enthusiastic and 
dedicated volunteers.

The elections will be held at the Semi Annual meeting this year and will be 
followed by our Spouses Dinner. This year, we’re featuring dueling pianos as 
entertainment and encourage the membership to bring a second for a night 
of fun, food, drink and song. There’s still time to register! 

The Board would like to thank everyone for attending the Fall Socials in the North and South! Both Jason and 
Murray know how to put on a fun event and we’re ever grateful that they take on the coordination of our TIAA get-
togethers. Without your registrations and membership support, we wouldn’t be able to put on such fantastic events. 
Keep coming out!

The TIAA Board of Directors would like to extend our immense gratitude to Michael MacDonald for his service 
to TIAA. Michael left the board this fall to move back east and we wish him the best of luck. We’ll miss you Mike! 

To close, I would like to personally thank the board and all attending members for a supportive year as TIAA’s 
outgoing President. It was an honor to serve for such a progressive and necessary organization. I wish all the luck to 
Curtis, our new incoming President, and I’m excited to see the success of TIAA grow for years to come.

Wheeler Boys
TIAA Provincial President
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COngratulations!
Congratulations to Insulator Kohen Doyle, 
of Aecom in being awarded the TIAA 
Insulator Scholarship in behalf of the 2016 
Alberta Apprenticeship & Industry Training 
Board Scholarships!
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Contact TIAA
Courier Address   
600, 900 - 6 Avenue SW  
Calgary, Alberta
T2P 3K2

Mailing Address:   
PO Box 4091, Station C 
Calgary, Alberta 
T2T 5M9

Phone: (403) 244-4487
     Fax: (403) 244-2340
 Email:  info@tiaa.cc

Board of Directors

About TIAA

TIAA consists of two chapters (south and north). Each chapter has their own 
board representatives (a president, a vice-president and two directors). These 
board roles are elected positions determined at the December chapter member 
meeting each year. The provincial president alternates each term between the 
southern and northern chapter president. Board members serve in a volunteer 
role and are not compensated for their service. They are required to act within 
their authority, to exercise due care and to observe fiduciary responsibilities in 
acting on behalf of the membership.

North Chapter
Provincial Past President / Treasurer
Pat Pearson - Book Insulation Ltd.

President 
Curtis Schoepp - Adler Insulation 
(2005) Ltd.

Vice President
Mark Trevors - Kaefer Industrial 
Services Ltd.

Director 
Andrew Buchanan - Northern 
Industrial Insulation Contractors

South Chapter
Provincial President
Wheeler Boys - AW-NRG Insulation 
Services Inc.

Vice President
Murray Wedhorn - Crossroads C&I

Director
Laurie Peloquin - Thomas Insulation 
Inc.

Director
John Conti - Nu-West Construction 
Products Inc.

InsulationQuarterly is a publication of 
the Thermal Insulation Association of 
Alberta.

Statements of fact and opinion are 
those of the authors alone, and not the 
opinion of the officers or members of 
TIAA. Advertisement of equipment 
and services does not constitute 
endorsement by TIAA.

TIAA welcomes articles or story ideas 
from readers. To submit an article, 
please contact info@tiaa.cc.

© 2016 by TIAA. All rights reserved.
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Tiaa Committees
Apprenticeship Regis Sevigny (NAIT) & Brian Zinter 

(SAIT)
Labour Relations Pat Pearson & Ryan Wismer
AEEA Representative Eric Ludwig
Skills Committee Paul Blinzer
TIAC Contractor’s Representative Mark Trevors
Social North Jason Meikle

South Murray Wedhorn

TIAA MISSION STATEMENT
TIAA’s mission is to improve and elevate the technical and general 
knowledge of the mechanical insulation industry in Alberta, promoting 
excellence in manufacture, application and installation of all insulation 
products and materials, with honorable practice in the conduct of business.



november 25, 2016 Semi-Annual Meeting & Elections

3:00pm Holiday Inn and Suites
33 Petrolia Drive – Gasoline Alley
Red Deer, AB
T4E 1B3

november 25, 2016 Semi-Annual Social

5:30pm Holiday Inn and Suites
33 Petrolia Drive – Gasoline Alley
Red Deer, AB
T4E 1B3

March 10-12, 2017 Family Ski Weekend
Crimson Hotel –
Jasper & Ski Marmot Basin

May, 2017 Annual General Meeting
Details to be announced

June 2, 2017 Golf Tournament
Riverbend Golf Course
3800 River Bend Drive
Red Deer, AB

Upcoming Events
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Social Reports

Northern Chapter
Saturday, October 1st was our annual Fall Social; as we had 
such great feedback after last year’s social, we replicated 
the event at the Sandman Hotel, utilizing their CHOP 
restaurant for the catering. To keep costs down, we provided 
our own music via a DJ supplied playlist (sadly the DJ has 
a very ill father and could not attend) and two stereo units 
and speakers from my home. We had a total of 32 attendees 
which is lower than years past but everyone seemed to have 
a great time; especially Guy Mondor who was celebrating 
his 60th birthday that evening with his many of his TIAA 
friends. Thanks to all in attendance for helping us to raise 
$213 for the Stollery Children’s Hospital with our 50/50 
draw.

The 2017 Jasper trip will be between March 10th to March 
12th and will include two days lift tickets at Marmot Basin 
and two nights’ accommodation at the Crimson Hotel 
and SO MUCH MORE! Please check out the website for 
information and registration.

Jason Meikle
TIAA Northern Chapter Social Convener

The Southern Chapter Social at Fort Calgary on Friday, 
October 14 was a hit! Everyone enjoyed the walking 
magician, caricature artists, tarot card reader and 
temporary tattoo artist at the beautiful Fort Calgary. Thank 
you to everyone who registered and came to spend an  
evening with us. 

Friday, November 25 is our Semi-Annual meeting/election 
and Spouses Dinner in Red Deer! We’re hosting a great event 
that evening with dueling pianos, great food, great drink and 
wonderful company. Please see the website, www.tiaa.cc for 
further information and registration.  

Murray Wedhorn
TIAA Southern Chapter Social Convener

southern Chapter
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What we’ve done

A Year in Review 

This  year, TIAA has been pleased to provide:

$22,000.00 in scholarships to the students in the 
SAIT and NAIT insulator programs 
that are employed by member companies 
–visit www.tiaa.cc for more scholarship 
information

$20,000.00 in sponsorships to the insulator programs 
at SAIT and NAIT

$10,000.00 donation to the Salvation Army for Fort 
McMurray Disaster Relief

$2,500.00 in sponsorships to the Alberta Energy 
Efficiency Program (AEEA)

$1,500.00 in scholarships to the Registered 
Apprenticeship Program (RAP)

$1,000.00 donation to the Alberta Apprenticeship 
and Industry Training scholarship

$1,000.00 donation to the Calgary Children’s 
Foundation

membership

speakers
This year, TIAA hosted talks by:

•	 Registered Apprenticeship Program (RAP)

•	 CAREERS: The Next Generation

•	 Former Wildrose Party leader, Danielle Smith

Our membership increased by 9.5% this year!

Union

Open Shop

A�liates

Manufacturers

Suppliers

40%

19%

21%

17%

3%

Union

Open Shop

A�liates

Manufacturers

Suppliers

36%

19%

23%

19%

3%

2016 members

2015 members



events
This year, TIAA hosted events for our members which 
were the following:

A Year in Review 

Winter TIAA Ski Weekend Jasper

Spring Dog Sledding and Spa Day

Annual Golf Tournament

Fall Southern Chapter Social –
Big Kids Carnival at Fort Calgary

Northern Chapter Social –
Dinner and Dancing at Chop/Sandman 
Edmonton

member benefits
pft & chest x-rays
TIAA contractor members who contribute to the industry 
fund within our Association may have their employee’s 
pulmonary function and chest x-ray test costs paid 
for by TIAA.

training & education
TIAA members may obtain training & education 
courses as provided by the Alberta Construction Safety 
Association (ACSA).

Courses may include:
•	 Construction Safety Traning System (CSTS)

•	 WHMIS

•	 Safety Officer Training

•	 Certificate of Recognition (COR) Program

•	 Substance Abuse Prevention Program

•	 H2S Awareness

Group Mortgage Plans
All employees of TIAA member companies are covered 
under the TIAA GMP Group Mortgage Plan. Whether 
purchasing your first home, refinancing or considering a 
renovation.

TIAA members will be entitled to the following benefits 
under this plan:

•	 Discounted mortgage rates (posted rates may be 
discounted up to 2%!)

•	 Choice of lenders

•	 Waived fees

•	 Better payment privileges

•	 Cash up front option

•	 Flexible options

Glass Masters
TIAA members receive $25.00 of new windshields and half 
off rock chips at all Glass Master locations.
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notice of election
Elections

The Board of Directors 2017

The management of the Thermal Insulation Association 
of Alberta (TIAA) is vested in the Board of Directors, 
which currently consists of a President, Vice President 
and two Directors from both the North and South 
Chapters.  An Election will be held on November 25, 
2016 at the Semi Annual meeting to elect:

South 

President 2 year term
Vice President 1 year remaining of 2 year term
Director 2 year term

Director 1 year remaining of 2 year term

North

Vice President 2 year term
Director 2 year term
Director 1 year remaining of 2 year term

The TIAA Provincial Board of Directors will be 
made up of the North Chapter Board of Directors, the 
South Chapter Board of Directors and the immediate 
Past Provincial President.  Positions will be elected 
by a majority vote, of those eligible to vote.  All board 
positions are for a two (2) year term.  In order to be 
eligible for the position of President, an applicant must 
have served on the Board previously for at least one 
term.

If you are interested in letting your name stand for 
election, please complete the form found on the TIAA 
website at www.tiaa.cc, accompanied by a brief bio 
describing your industry experience and history with 
the association, to the TIAA office at info@tiaa.cc no 
later than noon on Monday, November 21, 2016.  

Thank you for your participation!

responsibilities
•	 Serve a two-year term

•	 Prepare for and attend three - four in-person Board 
meetings annually

•	 Prepare for and attend board conference calls 
(typically an hour in length)

•	 Attendance at two chapter meetings per year

•	 Attendance at the Annual General Meeting and 
the Semi-Annual General Member Meeting

•	 Committee participation as required

•	 Be committed to the organization

•	 Ensuring effective strategic planning

•	 Support the board with direction and policy setting 
and actively participate in decision making

•	 Assume specific duties as may be assigned by the 
board or President

•	 Identify opportunities for growth and positioning 
within respective communities

•	 Exercise duty of care when making decisions on 
behalf of the interests of the organization and the 
membership, setting aside personal benefit to you 
or your organization

•	 To maintain board confidentiality and support 
board decisions

•	 Avoid conflicts of interest

call for nominations

benefits
•	 Opportunity to plan and shape the direction and 

future of the thermal insulation industry

•	 Occasion to share business knowledge and apply 
professional/personal skills

•	 Opportunity to practice and learn non-profit 
leadership and governance skills

•	 Gain experience in co-operating with teams
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Elections

Meetings are typically scheduled as follows:

TIAA consists of two chapters (south and north). Each 
chapter has their own board representatives (a President, 
a Vice-President and two Directors). These board roles 
are elected positions determined at the Semi Annual 
member meeting each year. The Provincial President 
alternates each term between the southern and northern 
chapter President. Board members serve in a volunteer 
role and are not compensated for their service. They are 
required to act within their authority, to exercise due 
care and to observe fiduciary responsibilities in acting 
on behalf of the membership.

President

Treasurer

director

vice president

•	 Act as the executive head of TIAA and when 
present shall preside as chairman over all meetings 
of the association and board;

•	 Exercise supervision over the affairs of the 
association;

•	 Be responsible for enforcement of bylaws and 
carrying out all orders and resolutions of the board;

•	 Additional responsibility as delegated by the board;

•	 Be responsible to the board;

•	 Serve as signing authority for the association;

•	 Management of administration contract in 
consultation with the board;

•	 Ensure compliance with board policies and 
procedures and all relevant legal and ethical 
standards;

•	 Direct the consolidation of long-range plans and 
goals;

•	 Keep the board informed of all aspects of the 
associations’ affairs and consult with it as needed;

•	 Serve as a voting member of the board;

•	 Report to the general membership on behalf of the 
board; 

•	 Arrange for the proper collection, safekeeping, 
banking and disbursement of funds of the 
association;

•	 Assist in preparation of annual budget;

•	 Approval of invoices and expense reports;

•	 Arrange for the annual audit process;

•	 Monitor and report on financial activities against 
projections;

•	 Advise the board on options for managing and 
investing excess funds in low risk instruments;

•	 Serve as a signing authority for the association;

•	 Serve as a voting member of the board; 

•	 Perform other duties as directed by the board or 
President.

•	 The responsibilities and duties of Directors are:

•	  Be responsible to the President and the membership;

•	 Support the board with direction and policy 
setting;

•	 Serve as a voting member of the board; 

•	 Perform other duties as directed by the board or 
President.

•	 Shall be an ex-officio member of all committees.

•	 Annual general meeting in May

•	 Chapter meetings in February, April and October

•	 Board meetings in January, March, May, 
September, November

•	 Semi-annual general member meeting in November

•	 Perform the duties of the President in the event of 
the inability of the President to do so;

•	 Assist the President in the execution of his/her 
duties and responsibilities;

•	 Serve as signing authority for the association;

•	 Serve as a voting member of the board; 

•	 Perform other duties as directed by the board or 
President.



dueling pianos

Date November 25, 2016
Location Holiday Inn and Suites, 

Red Deer

Time Cocktails
and Appetizers

5:30pm – 6:00pm

Dinner 
and Dueling Pianos

6:00pm – 10:00pm

Ski weekend
25% off Moxie’s food tab prior to the trip departing – 
mention you are on a CXA trip in the lounge.

Bus transportation – Used for our group only. Please 
note, there is no option to drive yourself this year, bus 
transportation must be included.

Snacks and refreshments on the bus!

Two days lift tickets at Marmot Basin!

Two nights accommodation at the Crimson Hotel !

Buffet dinner on Saturday night!

Participants under 18 years are allowed.

You can register online at www.tiaa.cc or by email  
at info@tiaa.cc

Adults:

Single occupancy $559 p/p
Double occupancy $429 p/p (1 bed)
Quad room $359 p/p
Twin occupancy $449 p/p (2 beds)
Triple room $379 p/p
Non-skiers deduct $100 from registration
One day option available  — $50 off!

Kids:

13 – 17 $229 p/p
6 – 12 $169 p/p
0 – 5 $129 p/p

Social Updates

Bring your spouse for dinner and a show! 

Come dine with us then sing along with our dueling piano 
players as they spar for entertainer supreme. You request the 
tunes, they play and we all enjoy. It will be a hilarious and 
totally unpredictable evening of entertainment. 

Feel free to submit your song requests when you register or 
the evening of the show.

You can register online at www.tiaa.cc or by email  
at info@tiaa.cc



Marketing Report

MARKETING &
PROMOTIONAL REPORT
It looks like Fall is upon us, the weather is getting cooler, the leaves are turning and work seems to be increasing in anticipation 
of the big freeze.

This summer I had the opportunity to participate in the Global Petroleum Show in Calgary. We talked to many people on a 
global scale from all areas of Canada and the world about the value of Insulation and joining with TIAA to understand the 
benefits and spread the word. Some were receptive, however most are still waiting for new technology to save them.

The planning for the Skills Alberta Competition is beginning again, we have met with various people at Skills to determine 
the program for this year. There is a PTC meeting coming up in October where we hope to plan how the event will happen 
this year. I will be preparing a budget for presentation to the TIAA board soon. If anyone has any suggestions or would like 
to help, please let me know

This summer I taught a class on Pre-trade Insulation to some High School Students at Henry Wise Wood School  
and I understand there are at least three students who have joined the ranks of the Insulation Trade. If this program continues, 
it would be a great source of workers for years to come.

On September 10, I was invited to view a display at West Edmonton Mall dedicated to Winning A Ban On Asbestos.  
It was an interactive display where participants were encouraged to share experiences related to asbestos and how it affected 
their lives. These experiences will then be brought together and presented to Parliament. The current government, as an 
election promise said they would ban asbestos from all products coming into Canada. This is an attempt to make them keep 
their promise.  

I had the opportunity to go to Whitecourt for the Career and Education Expo 2016. It was a great place to meet with students 
from Whitecourt and tell them about the benefits of the Insulation Trade. Many were interested and I expect there will be an 
increase of High School students looking for work in our industry starting in January.

If you have any questions or comments, please let me know.

Paul Binzer
Skills Committee
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Apprenticeships

Nait insulator
PROGRAM

sait insulator
PROGRAM

Summer is finally over and the Insulator 2016/17 school 
term is well on its way. The third year class had full 
registration but two students dropped the class at the 
last minute and with no students on the waiting list. 
The first year class is full.

SAIT would like to congratulate our current third year 
class on their final year of technical training and wish 
them all the best in the Insulator industry.

Second year classes are currently full, however if anyone 
is wishing to complete Second year of technical training 
please encourage them to add their name to the waitlist 
so we can request additional training opportunities 
from Alberta Apprenticeship and Industry Training.

We have 12 spot available for first year of technical 
training, please help encourage early registration.

SAIT just turned 100! The celebration included; a cake 
of course, fireworks, music and many other activities. 

SAIT is having their annual open house on Oct 
28th and 29th.  It’s a great way to showcase all our 
apprenticeship programs.

As always if anyone is interested in the Insulator 
apprenticeship or in a tour of the SAIT campus 
facilities, please contact me at brian.zinter@sait.ca or 
call me at (403) 774-5258.

Brian Zinter
Academic Chair

2016 – 2017 Registered 
Students

First Year
September 12 – October 28, 2016 24
October 31 – December 16, 2016 24
January 3 – February 17, 2017 24
February 21 – April 7, 2017 20
May 29 – July 14, 2017 1

Second Year
October 31 – December 16, 2016 24
February 21 – April 7, 2017 24
April 10 - May 26, 2017 10
May 29 – July 14, 2017 1

Third Year
September 12 – October 28, 2016 24
January 3 – February 17, 2017 24
April 10 - May 26, 2017 8

Totals 208/288

Period Registered 
Students

Start Dates

First Year 14 +14 Jan 3, 2017 – 
May 1, 2017

Second Year 14 +14 Oct 24, 2016 – 
Feb 27, 2017

Third Year 14 Aug 29, 2016
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Member Profile

Integrity Products
Our original company began as Integrity Plugz Ltd. in 
2012 after founder Graham Brigham dedicated himself 
to finding a solution to the inefficiencies and safety-
related concerns with how non-destructive testing 
(NDT) on insulated piping was being performed in 
the field. Having spent over 20 years in the heat and 
frost trade, he knew there could be a better way and 
through persistence, hard work, and hundreds of hour’s 
prototyping, he invented what came to be called the 
Integrity Plugz™ inspection port. This new product 
would provide clean, safe, and more efficient access 
for performing inspections, while at the same time 
increasing the overall integrity of the insulation system 
and mitigating risks associated with Corrosion Under 
Insulation (CUI). 

For the next three years, Integrity Plugz™ inspection 
ports continued to evolve, with the invention of two 
additional products along the way. In 2014, Graham 
made the decision to relocate the business from British 
Columbia to Alberta and establish a distribution network 
for existing products as well as continue to create new 
and innovative solutions to industrial problems. Now 
operating as Integrity Products & Supplies Inc., we have 
continued to expand our product offering and attract 
talented people to drive the core focus of our business: 
providing innovative product solutions delivered with 
unparalleled service and technical support.  

Integrity Products is dedicated to actively researching 
and developing new and creative solutions that solve real 
industry problems with a particular focus on Corrosion 
Under Insulation (CUI) mitigation. We continue to 
position ourselves as a premier solutions provider in the 
industry, with the capability to move a product from 
the concept stage to a finished good in a relatively short 
period of time. A willingness to work directly with asset 
owners, engineering firms, industrial contractors, and 
related parties contributes to both the speed and success 
of our innovation cycle, as well as our ability to provide 
technical support for all of our products.  

Beyond product creation and sales successes, Integrity 
Products has also attracted the attention of various 
industry and business associations. Most recently, we 
are proud to have been nominated and selected as a 
finalist in the “Emerging Exporter” category for the 
prestigious Alberta Exporter of the Year Awards. 

To find out more about our company and products, 
please visit our website at www.integrity-products.com 
or call us a (800) 673-0925.

Integrity Plugz™
Integrity Plugz™ are patented access/inspection 
ports that are designed to provide large, resealable, 
and safe repeated access for Non-Destructive 
Testing (NDT) and other integrity monitoring on 
insulated pipes, vessels, tanks, and equipment. With 
its patented design features, Integrity Plugz™ allows 
you to easily monitor systems while mitigating risks 
associated with Corrosion Under Insulation (CUI). 
Our inspection ports are “best-in-class” with an 
innovative flexible metal design and the highest 
quality of materials giving them a long in-service 
life.  

Available in four different sizes and three different 
temperature/material configurations, we have the 
widest selection of inspection ports available on the 
market.  Alberta owned and operated with Canadian 
manufacturing at the core of our business, we proudly 
produce the only truly “engineered” inspection  
port in the world.  
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Industry  Update

TIAA’s UPDATE 
to tiac

TIAc UPDATE

Module yards are busy for both the union and open 
shop contractors and should stay this way for the end 
of 2016. Next year will be interesting. After this time, 
there could be issues with the projects currently being 
delayed. The modules being shipped for the site work 
have no delays for the field work.

There are still major projects to be started and completed 
throughout 2016 to 2017. Husky projects and the Shell 
expansions seem to be the major projects on hold at this 
time but all of the others are still a go.

The Forthills project and the NWR projects has started 
and is starting to ramp up manpower. Phase 2 for NWR 
has been approved. No answer yet on phase 3.

The maintenance work throughout the Province seems 
to be more of a controlled amount being done but is still 
a go with upcoming shutdowns still scheduled. Looks 
like major shutdowns are scheduled for 2017.

2017 will most likely have the maintenance work as 
a higher percentage than the new construction and 
especially in 2018.

Still, though, there is plenty of work to be done in 
Alberta for both union and open shop sides of the 
business. The work hours per week will most likely 
change to more conservative hours worked so as to use 
less overtime pay.

The insulators’ agreement has now been agreed upon 
and is to April of 2019 to give a stable agreement to 
the industry for the next three years. For the union 
side, there is approximately 2,250 insulators working 
at this time. 1,500 members, 220 travelers and 530 
permit workers. There are 26 calls in the hall for 120 
insulators. For what information would be shared with 
me from the open shop side, all indications are strong 
with over 1,500 insulators working at this time with 
more required in the fourth quarter of 2016.

The TIAA dues should still stay strong for 2016 and 
carry over for the first quarter of 2017. After that, 
will see major decreases due to more work being done 
maintenance than new construction. 

The next conferences are:

•	 Toronto, for August 2017

•	 Banff for September 2018

•	 Montreal for August 2019 

•	 Whitehorse for 2020

We’re looking forward to seeing everyone there!

This conference had a lot of contractors sign up in the 
last week, approximately 140 of them, and hosted well 
attended seminars with excellent content. Questions 
and discussions occurred as a standard practice which 
was refreshing to see and the involvement of everyone 
was received well. 

Mark Trevors
The Contractors Representative

TIAc UPDATE



As most of us know, the current provincial government 
here in Alberta has put more emphasis on energy efficiency 
recently and that has certainly created more opportunity for 
input on energy efficiency topics. Fortunately, the work that 
the Alberta Energy Efficiency Alliance has been doing over 
the past several years has put us in a unique position to be 
able to capitalize on this opportunity. One of the main topics 
that has always been front and center in the AEEA’s work 
plan is “Government Engagement”. Over the last months, 
significant progress has been made on this topic and we are 
seeing the results starting to manifest themselves in new 
policy and funding announcements.

One significant development is the new Energy Efficiency 
Alberta Act. As part of this development, the government 
has commissioned an Energy Efficiency Advisory Panel. 
Although not officially representing the AEEA, three of 
the seven independent members of the panel are also part 
of the AEEA, including our Executive Director, Jesse Row. 
This is certainly positive recognition of the work that the  
AEEA is doing.

At the last board meeting in September, a lot of discussion 
took place on how we can capitalize on these recent successes 
and increase our membership base. Several volunteers 
stepped forward to form a committee that will be strictly 
focussed on membership drives and looking at options to 
get the word out about our activities. Ultimately the goal 
is to get more voices involved in the conversations, and also 
increase the level of funding available to continue developing 
and communicating worthwhile initiatives.

Finally, planning is just beginning for the next Energy 
Efficiency event to be held early in 2017. Once again, TIAA 
has been invited to participate as a sponsor. Information has 
been forwarded to the Board for their consideration.

Eric Ludwig
AEEA Representative

aeea UPDATE ATCC UPDATE
REYNOLD’S CONSTRUCTION LIEN ACT REVIEW 
Alberta contractors seek solutions to woes created by 
unwarranted delays in payment

The Reynolds Construction Lien Act Review was the result 
of a private member’s bill, Bill 69 - The Prompt Payment 
Act, which died after second reading with the call of a 
provincial election in Autumn 2014. Before the legislative 
session was prorogued, Reynolds was commissioned to 
perform a major review of Ontario’s Construction Lien Act. 
The Review was completed in May 2016 by Bruce Reynolds 
and Sharon Vogel and now, after five months of delay, the 
Minister responsible has finally made the report available for 
industry consumption.

Throughout this same time period, the Alberta Trade 
Contractors Coalition (ATCC) has also actively pursued 
solutions to unwarranted delays in payments on approved 
invoices for construction labour and materials. Delaying 
payment drives up a business’ number of days of outstanding 
and overdue accounts receivables, seriously impacting cash 
flow and available working capital. As an unresolved industry 
issue, delays in payment are a significant burden on trade 
and sub-trade building contractors. They impact everything 
from paying for materials to hiring and training apprentices, 
limit individual business opportunities, drive construction 
costs higher and reduce industry competitiveness.

ALberta gains ground
The ATCC has made some gains. In March 2016, Alberta 
Infrastructure (AI) announced new prompt payment 
protocols that oblige AI to approve and pay invoices 
within set periods of time, plus carve out deficiencies to 
be resolved and pay undisputed portions of an invoice 
according to their protocol. They also post online when 
payments have been made, so the trades and sub-trades 
know when they can expect payment. Unfortunately, 
these protocols only apply to AI projects and while AI is 
a significant owner of construction projects and has some 
influence, their protocols are voluntary and do not have to 
be applied beyond AI projects.

Eric Ludwig

Industry  Update



October 2016

Labour Update

Below is the 2016 YTD performance of WTI’s price. 
Which, as we know, is a leading indicator to the Annual 
spending decisions of our Oilsands Owners.

As you can see, WTI crude oil prices have been somewhat 
volatile since the start of 2016 but overall the price continues 
in an upward trend. There’s lots of reasons that contribute 
to the positive movement of the WTI price and below are a 
few recent news clips:

•	 From Reuters.com – “… after Iran exhorted the need 
for other oil producers to join OPEC in supporting 
the market”... “There’s already a soft commitment from 
Russia that it will be part of the OPEC plan and if 
more non-OPEC members get on board, prices can 
only go higher”.

•	 From Bloomberg.com – “OPEC agreed to the outline 
of a deal that will cut production for the first time in 
eight years, surprising traders who had expected a 
continuation of the pump-at-will policy the group 
adopted in 2014 at the instigation of Saudi Arabia...” 
The agreement is to reduce output by approximately 8% 
but still, many of the details remain to be worked out 
and the group won’t decide on targets for each country 
until its next meeting at the end of November”

Also on a positive note, Local 110 Dispatch has ~20 calls 
open for insulators at a variety of Oilsands facilities.

Considering all of the negative economic forecasting 
and speculation that we read, the general health of our 
TIAA membership appears to be very positive. In Alberta 
specifically, Suncor Fort Hill’s, NWR & CNRL all have 
significant insulation manpower requirements over the 
next 12 months. Shell Scotford Complex is in a significant 
turnaround for another 30 days and the normal day-to-day 
Operations & Maintenance work of the Industrial Facilities 
in Alberta still continues to occur, so our tradespeople do 
not appear to be significantly impacted by the downturn.

Ryan Wismer
Pentair (Tracer Canada)
ryan.wismer@pentair.com
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2016 Members
Affiliates
NAIT Insulation Program

SAIT Polytechnic

Contractors
Absolute Insulation

Acuren Group Inc

Adler Insulation (2005) Ltd

Aecon Industrial Western Inc

Altair Contracting ULC

Aluma Systems Inc

Arrowhead Industrial Insulators 
Ltd

AW-NRG Insulation Services Inc

Book Insulations Ltd

Brock Canada Field Services Ltd

Brock Canada Industrial Ltd

Casman Industrial Construction 
Inc

Concept Insulation

Connelly Industrial Insulation 
Services Ltd

Dewar Western Inc

Fuller Austin Inc

Hallbook Enterprises Ltd

Jacobs Industrial Services Ltd

Kaefer Industrial Services Ltd

KAEFER Integrated Services Ltd

Kandrea Insulation (1995) Ltd

KBR Canada Ltd

LML Industrial Contractors Ltd

Matkovic Contracting Ltd

Maverick Insulation and 
Maintenance Ltd

Northern Industrial Insulation 
Contractors Inc

Park Derochie Inc

Pro-Tech Insulation Services Ltd

R & M Insulation Ltd

Rope Access Calgary Inc

Safway Services Canada ULC

Silverline Insulation 2005 Ltd

Skyhigh Canada

Summit Insulation Inc

SunnyCorner Enterprises Inc

Thermal Systems KWC Insulation 
Ltd.

Thermal Works Insulation Inc

Thomas Insulation Inc

Tracer Industries Canada Ltd

Tri Western Insulation Ltd

Westcal Insulation Ltd

Westcor Services Ltd

Westgate Insulation (1993) Ltd

Westglas Insulation Ltd

Manufacturers
AT-PAC Scaffold

Firwin Corp

Johns Manville Corp Inc Canada

Knauf Insulation

Manson Insulation Products Ltd

Owens Corning

Price Manufacturing Corp

Roxul Inc

Sol Thermal Consulting Inc

Stuart Olson Specialty Fabrication

TB Concepts Inc

Suppliers
Advance Thermal Corp

All Therm Services Inc

Amity Insulation Group Inc

Brock White Canada Company

Crossroads C & I Distributors Inc

Edmonton Valve & Fitting Inc

Ideal Products of Canada Ltd

Insul Covers Inc

Integrity Products & Supplier Inc

ITW Insulation Systems Canada

Nu-West Construction Products 
Inc

Reflex Manufacturing Ltd

Tempro Tec Inc

Winroc SPI



Sponsorship Opportunities

CORPORATE SPONSORSHIP OPPORTUNITIES

Gold Level
Includes •	 Logo Recognition on the TIAA Home Page as well as on screen at events

•	 Golf Hole Sponsor Package & four registrations
•	 Full page ad in InsulationQuarterly

$3,500
Silver Level

Includes •	 Logo Recognition on the TIAA Home Page as well as on screen at events
•	 Golf Hole Sponsor Package & three registrations
•	 Half page ad in InsulationQuarterly

$2,500
Bronze Level

Includes •	 Logo Recognition on the TIAA Home Page as well as on screen at events
•	 Golf Hole Sponsor Package & two registrations
•	 Quarter page ad in InsulationQuarterly

$1,500

Event Sponsorship Opportunities

Semi – Annual Informational Booth 
Includes •	 Personal area with table to display 

banners, info and other promotional 
material

•	 Access to the membership for 30 
minutes during cocktails to chat with 
them about your product and company

•	 Logo Recognition on the Home Page 
and Event Page on the TIAA website

•	 Logo Recognition in all event 
material 

•	 Recognition at event
•	 Logo Recognition in InsulationQuarterly

$450

Wine Sponsorship 
Includes •	 Sponsor specific personalized wine 

labels on all bottles that will be placed 
on dinner tables and served during event  

•	 Logo Recognition on the Home Page 
and Event Page on the TIAA website

•	 Logo Recognition in all event 
material 

•	 Recognition at event
•	 Logo Recognition in  

InsulationQuarterly

$300

Appetizer Sponsorship
Includes •	 Sponsor specific personalized tent 

cards placed on all appetizer trays being 
passed during cocktails

•	 Logo Recognition on the Home Page 
and Event Page on the TIAA website

•	 Logo Recognition in all event 
material 

•	 Recognition at event
•	 Logo Recognition on the in  

InsulationQuarterly

$150

Chapter Event Sponsor
Includes •	 Two registrations to event 

•	 Logo recognition on TIAA website
•	 Event notice recognition for the  

chapter event

•	 Logo recognition in 
InsulationQuarterly $750

Interested in doing the same, while also increasing your profile with the TIAA membership? Three corporate sponsorship 
levels are available, Gold, Silver and Bronze, and sponsor benefits include complimentary advertising in this very newsletter, 
logo recognition in the annual report and on the website, recognition at TIAA events, and complimentary registration to the 
annual TIAA golf tournament. For further details, or to sign your organization up for a corporate sponsorship, please contact 
the TIAA office at (403) 244-4487, or info@tiaa.cc. Please note, event-specific sponsorships are also an option! Let us know 
what fits best for your company!
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Advertising Opportunities
An advertisement in InsulationQuarterly confirms your support of the insulation industry 
and promotes your business and services to a readership of more than 300.  

Ad Rates
$250 for business card
$500 for 1/4 page
$750 for 1/2 page
$1,250 for full page

File Formats
Preferred file formats: press optimized Adobe pdf; tif or jpg at 300 dpi resolution; Adobe 
Illustrator eps or ai file (please ensure all text is saved as outlines). With the exception 
of the full page option, ad layouts are horizontal (landscape) orientation. Submit files to 
info@tiaa.cc. 

Publishing Schedule
Please choose the issues in which you would like to advertise: 

 � Spring (mid-April distribution)
 � Annual Report (mid-May distribution)

 � Fall (mid-October distribution)
 � Winter (mid-January distribution)

 

THERMAL INSULATION ASSOCIATION OF ALBERTA  

All prices are based on client-
supplied digital artwork. Design 
services such as ad layout and copy 
writing are available at competitive 
rates.

Deadline for each issue is the last 
Friday of the previous month.

Online Orders
https://securegs.com/tiaa

Fax Orders
Fill in the order form and fax to  
403-244-2340.

More Information
Jenny Kerr 
403-244-4487  
info@tiaa.cc

Quantity Discounts

•	 10% quantity discount for advertisers 
who purchase two or three ads

•	 20% quantity discount for advertisers 
who purchase four or more ads Business Card

2” H x 3.75” W
1/4 Page

3.25” H x 5.08” W

1/2 Page 
5” H x 7.75” W Full Page 

10” H x 7.75” W

InsulationQuarterly

Method of Payment
Enclosed is a cheque in the amount of $ , payable to TIAA 
Cheque to follow (for fax orders)
Please charge my credit card as follows: Visa MC American Express

Credit Card Number:
Cardholder’s Name:

Expiry Date:
Authorized Signature:

Faxable Order Form
Advertisement(s) 

Required Cost Quantity

1/8 Page $250.00 X =
1/4 Page $500.00 X =
1/2 Page $750.00 X =

Full Page $1250.00 X =
Subtotal =

Subtract 10% for 2 or 3 ads =
Subtract 20% for 4 or more ads =

5% GST =
Total =




